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SAP‘s Integration Strategy

Application and technology landscapes continue to
evolve rapidly. Businesses face a mix of different
technologies and applications that come with their own,
individual integration needs. How do you overcome these
integration challenges and drive growth and innovation to
future-proof your business? SAP’s holistic integration

strategy for both SAP and third-party software will guide

and support you through your transformation journey:.

@ Integrate to Innovate | Process Transformation | Underpinning Technology | Tools & Services
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SAP’s Integration Strategy
Connect technology and business
across people, processes, and data

Delivering on Our Integration Promise
Benefit from simplified integration across SAP,
partner, and third-party applications

Integrate to Innovate
Navigate dynamic markets with purpose-built
innovation on an integrated foundation

Process Transformation
Optimize your business operations for a
unified, agile, and responsive organization

Underpinning Technology
Integrate and extend your processes
and data with an Al-assisted platform

Tools and Services

Use tools and services from SAP and our
partner network to support you at every
step along your way
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SAP's Integration Strategy

SAP’s Integration Strategy

In times of constant change, staying agile and innovative is more important.

As business leaders, you must make decisions about innovation and help your organization become
future-proof. This requires a strategy that connects your technology landscape to your business goals,
ensuring strong and agile integration across business functions and processes. Integration is a key lever
that unleashes innovation and business growth, making use of the power and intelligence of your
business data. This integration strategy from SAP helps you build one experience across SAP,

partner, and third-party solutions to help future-proof your business.
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@ Integrate to Innovate | Process Transformation | Underpinning Technology | Tools & Services

2% 42%

expect to lower operating costs by
adopting automation technologies?

31%

of LOB leaders struggling to tie
integration technologies to
business impact?

increase in integration investments
expected by 20271

360° Company view

Business Processes

\ Lead to cash \

Recruit to retire |

Source to pay \

Design to operate \

Suite Qualities

Seamless user experience

Consistent security and
identity management

Customer

One workflow inbox

Aligned Domain Models
and integration content

Embedded and
cross-product analytics

Coordinated lifecycle management

End-to-end process blueprints
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Delivering on our
integration promise

When our customers aspire to achieve agility at scale, transform industries, or solve
climate change, the biggest challenge of all, SAP stands alongside them with
technology and applications. Our solutions are not just innovative but also deeply
integrated with Al. In today’s complex world, IT and business are increasingly
intertwined. We help our customers to bring out their best by running ontruly integrated
processes and turn visions into reality.

In recent years, we have laid a strong integration foundation, and our roadmap for
2024, and beyond is loaded with even more innovations. With our deep enterprise
knowledge and robust capabilities, we help our customers to simplify their business
transformation journey.

Juergen Mueller Muhammad Alam Thomas Saueressig

Member of the Executive Board of SAP SE
Chief Technology Officer

Member of the Executive Board of SAP SE
SAP Product Engineering

Member of the Executive Board of SAP SE

Customer Services and Delivery

@

Integrate to Innovate | Process Transformation | Underpinning Technology | Tools & Services

Our holistic integration approach has already yielded measurable outcomes,
showing we are on the right path forward.

STIHL

To keep up with fast-changing markets, customer
demand, and disruption, STIHL deployed
SAP solutions for extended planning and analysis.
Now, the company is making data-driven decisions
based on a single source of truth.

1 source of truth across S&OP and
financial planning

» 3x faster processes based on automated
gross margin planning

e 2x greater resource utilization planned
midterm through analysis

PILLER

BLOWERS & COMPRESSORS

The company used SAP Business Technology
Platform for user and system integration to
harmonize access management and create a role-
based digital workplace.

* 80% faster access to the most important
business workloads

¢ 100% of employees able to access PILLER
Work Zone for daily tasks

* 4 intranet zones for employees, managers,
and learning

_ Learn more ‘ Learn more
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Integrate to Innovate: SAP'‘s Integration Strategy

Integrate to innovate

Navigating dynamic markets with purpose-built innovation

based on an integrated IT landscape.

Businesses of all sizes, in every industry, are struggling under the weight of disjointed and disparate technology
stacks. This can hinder a company’s ability to digitalize end-to-end business processes and explore new business

opportunities and models. That’s where integration comes in.

INTEGRATED SAP PORTFOLIO

End-to-end Process

Applications

Technology

Starting with our platform technology, we provide a
foundation for application integration and extension to a
robust ecosystem of solutions, data, and Al.

Our industry-leading business applications work together
to span front-end and back end-sytems, making use of
powerful platform capabilities to enrich the experience
of or add functionality to our applications.

We bring these components together, offering a suite
that enables the essential business processes of
modular cloud ERP: Lead to cash, recruit to retire, source
to pay, and design to operate. These processes become
even more valuable when they are connected across
company borders — through each business, the overall
value chain thrives.

An integrated enterprise allows you to:

— Get areal time view of your business and data
across your business

= Innovate faster, since your data is consistent
across applications

— Lower your total cost of ownership (TCO) by running
on a leaner and more streamlined IT architecture,
replacing technical debt that was used to connect
applications

= Modernize your IT to reap the benefits of cloud-
native applications, such as agility, flexibility,
and resilience

With SAP’s holistic integration
approach, we want to provide a
foundation for companies to break
down departmental silos and
adopt dynamic, cross-functional
business processes to deliver

optimal experiences.

@ Integrate to Innovate | Process Transformation | Underpinning Technology | Tools & Services

Spark innovation on an integrated foundation

When processes and data are truly integrated across the value chain, businesses can unfold the power of the latest
technologies that allow them to not only react to change but also anticipate what’s coming — and be prepared for it.
SAP software innovations help thousands of customers worldwide work together more efficiently and use business
insight more effectively. Below are some examples.

— Al built for business
Obtain powerful insights and predictions with
comprehensive Al capabilities built into your
SAP business applications. Generative Al is opening
up new avenues for innovation and growth for
businesses — from unlocking valuable insights and
helping make better decisions, to automating
faanuetdasks.

— Business process redesign
Bridge process and system reality with SAP Signavio
and LeanlX solutions, to guide companies through
each phase of their business transformation. This
allows them to get clarity and guidance on how to
improve their business operations, processes, and
outcomes. learn more.

— Cloud migration toward a clean core
Preserve business agility when moving to a cloud-
based ERP system. Keep the core clean by using
SAP Business Technology Platform (SAP BTP) to
develop customizations that foster business differ-
entiation in an upgrade-stable and cost-efficient way.
learn more.

— Enterprise resource planning
Take advantage of SAP’s ready-to-run cloud ERP,
with Al and analytics capabilities to help move
companies’ business forward. SAP S/4AHANA Cloud
is ERP to meet your business needs — from mission-
critical operations to business-model innovation.
learn more.

— Data and analytics solutions
to give data purpose
Get maximized value out of your data to drive
impactful business decisions. Based on an open,
modern data stack, our data and analytics solutions
can help you quickly integrate, model, manage, and
leswalatafeom anywhere.

— Innovation and automation on
an enterprise-grade platform
Tap the power of SAP BTP to extend and personalize
SAP applications, integrate and connect landscapes,
and unleash business users to connect processes
and experiences, make decisions with confidence,
and drive business innovation — all in one unified
environment. learn more.

— Mobile experience
Make use of native mobile SAP solutions to help
improve people’s work lives. Whether you adopt
native apps from SAP or build your own using SAP
technology, mobile offerings from SAP, such as SAP
Mobile Start, help simplify processes, boosting
efficiemoyend resilience.

o SAP Innovation Awards 2024
Get inspired by forward-thinking customers
and partners who have leveraged cutting-edge

SAP products and cloud technologies,

including Al or generative Al. Learn more.
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End-to-end business processes: Overview @ Integrate to Innovate | Process Transformation | Underpinning Technology | Tools & Services

End-to-end
business processes

What are the benefits of the suite of integrated applications from SAP?

Adapt faster to your market with a suite of integrated applications from SAP that help streamline and optimize your business
operations. With seamless data flow, you'll gain realtime insights, automate processes, and enhance decision-making across
procurement, HR, supply chain, customer relationships, and more. This integrated approach enables a unified, agile, and
responsive organization.

le

Lead to cash

Cover your business process from initial contact with a

prospective customer to order fulfillment and service

delivery, driving revenue opportunity and optimizing the

experience along the customer journey.

»  Create flexible business models

»  Gain order flexibility and transparency
»  Reduce carbon footprint

»  Speed up quote generation

»  Contextualize across touch points

»  Centralize master data

Learn more

Design to operate

Encompass the lifecycle, ranging from design to
planning, manufacturing, delivery, and finally operations.
Leverage the interoperable and modular framework of
supply chain management solutions from SAP to run a
resilient and sustainable supply chain.

»  Deliver innovative and sustainable products
»  Plan better with a synchronized view

»  Streamline processes with subcontractors

»  Optimize production resource utilization

»  Optimize through machine learning

» Increase shop-floor efficiency

Learn more

Source to pay

Optimize, simplify, and effectively manage spend
processes and categories to drive business outcomes
— facilitating the transition from digital to autonomous
procurement with lower TCO, and leveraging the
collective intelligence and network effect of the

marketplace.
» Reimagine the buying experience
» Improve collaboration visibility
» Minimize spending risk
» Realize savings and cost benefits
» Improve contract negotiations

» Build external workforce resilience

Learn more

Recruit to retire

Understand, manage, and optimize aspects of the
workforce (employees and external workers) in line
with business objectives and with clear financial impact
— facilitating exceptional workforce experiences and

business transformation.

»  Enable transparent organization & quick hiring
»  Help ensure a secure and viable workforce

»  Make HR work flow better

»  Streamline multiple work assignments

»  Enable faster invoice transactions

»  Transform travel and expense management

Learn more
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Business processes: Lead to cash

Lead to Cash

Cover your business process from initial contact with a prospective customer to order fulfillment and service delivery,
driving revenue opportunity and optimizing the experience along the customer journey.

LGMG Vileda

25% faster

order processing

Learn more

>10% improvement

in the sales forecast deviation
in some countries

Learn more

Top transformative business outcomes to date

7 Create flexible
business models

Supports you with flexible solution
business models. SAP software
helps businesses manage multiple
product types, from physical goods
to services and subscriptions.

sz, Speed up

‘e CJuote generation

Get automated opportunity updates
to accelerate the quote creation
process, saving sales reps valuable
time while improving pipeline

accuracy.

r(" Gain order flexibility
2%  and transparency

Manage all aspects of your solu-
tion offering, from initial quoting to
final revenue recognition. With the
integration of the flexible quoting ca-
pability, you can now bundle physical
goods with services and subscrip-

tions in a hybrid environment

X  Contextualize
% across touch points

Operate with a shared customer
view across sales, marketing, and
commerce, leading to contextualized
engagements across touch points
and more personalized outreach.

Reduce carbon
footprint

Optimize travel routes, sustainably
matching the right skills, by
integrating automated planning
and optimization with the SAP Field
Service Management solution.

[:] Centralize
- master data

Benefit from a faster, more efficient,
and consistent integration process
with the centralization of master

data exchange.

@ Leverage Al capabilities for sales & services

. Rank leads and identify top opportunities with Al-powered opportunity scoring
. Predict customer behavior and minimize customer churn
. Classify service cases automatically and provide solution recommendations

10% faster

resolution of
service tickets

@ Integrate to Innovate | Process Transformation | Underpinning Technology | Tools & Services

Attract customers Offer

Sell Fulfill Collect

\

A

SAP Emarsys Customer Engagement

SAP Sales Cloud

SAP S/4HANA and SAP S/4AHANA Cloud

SAP Commerce Cloud SAP CPQ

SAP Customer Data Cloud solutions

SAP One Domain Model: Customer | Product

SAP Business Technology Platform

SAP Subscription Billing

SAP Field Service Management

Partner \ 4 Third-party
solutions solutions

SAP Business
Accelerator Hub

Unified services offerings and operations

Deliverables for 2024

01 The newest sales process for make to order within the SAP
CPQ solution and SAP S/4HANA Cloud supports the sales rep
for more-advanced product order configurations, including
sets and multilevel configurations, as well as individualized

and flexible quotes for complex deals. This delivery further
shortens average sales cycles for customers within the discrete
manufacturing and mill products industries.

02 Real-time integration of orders from those who use the B2B
storefront in the SAP Commerce solution with SAP S/4HANA Cloud
Private Edition offers several benefits for invoice handling. These
include enhanced accuracy and efficiency in generating invoices,
streamlined order-to-cash processes, and improved customer

satisfaction through faster invoice delivery.

03 Improved integration between SAP Commerce and SAP
Order Management foundation streamlines order processing and
improves efficiency. Real-time data synchronization between

the two helps ensure accurate inventory management and order
tracking, and also enables collaboration with suppliers and
customers, resulting in enhanced communication and stronger

relationships.

&~

Q Learn more about Lead to cash

Outlook

@1 Integration between SAP Commerce and the SAP Order
Management solution for sourcing and availability will allow
consumers to check product availability at different stores and
manage reservations for the “buy online, pick up in store” feature.
The new feature will increase foot traffic to the stores, reduce
shipping costs, and allow stores to engage with consumers on their
preferred channel.

02 Integration between SAP CPQ and the solution sales
component in SAP S/4HANA Cloud Private Edition for billing

and revenue innovation management will bring about additional
flexible pricing models for solution selling. This new pricing model
will enable customers to offer a recurring charge capability for
various types of products based on consumption or tiered pricing.

03 By replicating service contracts from the SAP S/4AHANA
Service solution to SAP Field Service Management - without using
the integration middleware - the new, simplified architecture

will enable customers (even for multicompany assignments) to
minimize integration complexities, reduce latency, and improve
response times, leading to enhanced overall system performance

and reduced integration cost.
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Business processes: Design to opertate @ Integrate to Innovate | Process Transformation | Underpinning Technology | Tools & Services

Design to Operate

Encompass the lifecycle, ranging from design to planning, manufacturing, delivery, and finally operations.
Leverage the interoperable and modular framework of supply chain management solutions from SAP to run
a resilient and sustainable supply chain.

Blue Diamond Growers Jowat
o ° o B Design Plan Manufacuture Deliver Operate .
20% reduction 100% accurate : g
in supply on hand inventor
PRY y SAP Business Network
SAP S/4HANA and SAP S/4HANA Cloud
SAP Product ‘ ‘ SAP Integrated Business ‘ ‘ SAP Digital ‘ ‘ SAP Extended ‘ ‘ SAP Asset ‘
Lifecycle Mgmt. Planning for Supply Chain Manufacturing Warehouse Mgmt. Performance Mgmt.
Top transformative business outcomes to date  saP Transportation Mgmt. | ({1 dogriner () (S Thiidparty

r Deliver innovative &
- sustainable products

Integrated processes for collecting
design input allow product
development teams to optimize for
revenue, profitability, and time to
market.

Plan better with a
synchronized view

Synchronized planning across the
supply chain, production, finance,
and business network provides
transparency, fast planning, and
execution, as well as a decision
making platform.

S Optimize production
Ji1%¥  resource utilization
Dynamic  staging  during the
manufacturing process allows you to
provide components to production
even after replanning manufacturing
activities, which optimizes resource
use.

@ Optimize through

machine learning
SAP software applies machine
learning and loT-enabled processes
to support data-driven maintenance,
which reduces failures, optimizes
reliability, and decreases costs.

>_) Streamline processes
with subcontractors

Subcontracting  through SAP
Business Network allows buyers
to leverage their purchasing power
while maintaining transparency and
control over the process with their
contract manufacturers.

U Increase shop-floor
=) efficiency

By using employee master data
and workforce availability data
directly from SAP SuccessFactors
solutions, production supervisors
can plan shifts more effectively and
efficiently.

@ Leverage Al capabilities for the supply chain

. Predict customer demand reliably with Al-powered demand forecasting
. Improve quality with intelligent anomaly detection and visual inspections
. Streamline operations and maximize efficiency with predictive maintenance

92% faster

forecasting

SAP One Domain Model: Equipment
SAP Business Technology Platform

SAP Business
Accelerator Hub

Unified services offerings and operations

Deliverables for 2024

01 Integration between CAD and SAP S/4HANA enables automatic
feeding of CAD data into SAP Product Lifecycle Management
solutions, allowing engineers to track new product iterations and

progress, shortening time to market for new innovations.

02 Integration of product, location, customer master data, sales
history data, and final consensus demand forecast between SAP
S/4HANA Cloud Public Edition and the SAP Integrated Business
Planning for Supply Chain solution now enables customers to
more effectively run advanced sales and operations planning,
demand planning, and management processes.

03 Integration of the SAP Asset Performance Management
application with SAP S/4AHANA combines maintenance
recommendations with the maintenance task lists and plans.
This enables customers to connect asset reliability engineering
with asset maintenance planning and execution, resulting in
increased asset reliability.

Q Learn more about Design to operate

Outlook

01 Integration between SAP Product Lifecycle Management and

the SAP Responsible Design and Production will help product or-
ganizations adhere to sustainability reporting requirements while
enabling R&D to optimize ingredients and packaging to improve a
company’s sustainability profile.

02 With the integration of Al and SAP S/4HANA Cloud,
nonconformance codes logged in the SAP Digital Manufacturing
solution during visual inspection can be transferred to SAP
S/4HANA Cloud and then analyzed and investigated using the
quality management capabilities. This will increase inspection
process transparency.

03 By strengthening the integration between SAP Asset
Performance Management and SAP S/4HANA, the system will
automatically propose and assign a maintenance task list to a
maintenance request. This enables maintenance planners to
efficiently and effectively convert maintenance requests into
maintenance orders.

15|28




Business processes: Source to pay

Source to Pay

Optimize, simplify, and effectively manage spend processes and categories to drive business outcomes — facilitating
the transition from digital to autonomous procurement with lower TCO, and leveraging the collective intelligence and
network effect of the marketplace.

Maastricht University
20% reduction

in operational costs

Learn more

Brussels Airport
4 months

to already see efficiency gains
and results

Learn more

Top transformative business outcomes to date

/— Reimagine the

E} buying experience
Enable a central place for
procurement that provides end-
to-end visibility and empowers
employees with a simple, smart, self-
service, and compliant purchasing
journey.

s Realize savings
‘e and cost benefits

Streamline the purchasing process
and run strategic sourcing activities
by integrating pricing information

into operational systems.

Z2% Improve collaboration
& \isibility

Automate the order-to-invoice pro-
cess to achieve a “touchless” smart
document exchange with zero pro-
cessing errors and real-time visibil-
ity into the movement of goods and
services.

[9’. Improve contract
v 4 negotiations

Achieve strategic sourcing with
contract management capabilities
in the SAP Ariba Contracts solution
and centralized contracts in SAP
S/4HANA Cloud. This enables you to
identify the potential for improving
efficiency in contract negotiations.

|
:—k Minimize
—= spending risk
Integrate guided buying with
SAP Ariba Central Procurement
in SAP S/4HANA Cloud Private
Edition to scale purchasing across
your organization, helping ensure
compliance and generate savings.

8 Build external
v Wworkforce resilience

Optimize collaboration for project
based spend and total workforce
management, allowing you to
improve the efficiency of service-
based procurement with trading
partners.

@ Leverage Al capabilities for procurement

e Simplify processes and make better decisions in less time with recommendations

¢ Recommend quality suppliers with guided sourcing that matches your

unique needs with the right supplier

e Suggest products and services to help your employees remain compliant

350 hours

saved each month
through automation

@ Integrate to Innovate | Process Transformation | Underpinning Technology | Tools & Services

w
|

§S 1

n 7/

Source and contract Plan and forecast Buy and deliver Invoice and pay

A
\

SAP Business Network
SAP Ariba solutions

SAP S/4HANA and SAP S/4HANA Cloud

Partner N Thirdparty
solutions solutions

SAP Business
Accelerator Hub

Q Learn more about Source to pay

SAP Fieldglass solutions

SAP One Domain Model: Supplier | Product

SAP Business Technology Platform

Unified services offering andoperations

Deliverables for 2024 Outlook
01 The SAP Ariba Central Invoice Management solution
integrates with SAP S/4AHANA Cloud Public Edition for a three-

way match, matching invoices against purchase orders as well as

01 with additional purchasing scenarios to be implemented
between the SAP Ariba Sourcing solution and SAP S/4HANA Cloud,
buyers will not only have access to both local and central procure-
against goods receipt documents. This leads to better process ment but will also benefit from the capabilities of the SAP Ariba
compliance, less maverick spend, and a higher degree of supplier quotation and contract price renegotiation bundle in
SAP S/4HANA Cloud, resulting in enhanced strategic

sourcing abilities.

automation in the accounts payable processes.

02 Integration of the Icertis Contract Intelligence solution with
SAP Ariba Contracts and the SAP S/4HANA Cloud solution
for enterprise contract management enables intelligent and

02 By automating the integration setup for buyers between
SAP S/AHANA Cloud and SAP Business Network, customers will
interactive contract and legal document assembly, authoring, be able to simplify and enhance business partner collaborations,
collaboration, and post execution obligation management. This reduce time to onboard trading partners, and improve the
results in increased productivity for legal teams and enables onboarding experience for stakeholders.

efficient delivery of purchasing terms.

03 By integrating the SAP Spend Control Tower solution with SAP
S/4HANA Cloud solution, SAP Ariba solutions and SAP Concur

solutions, enterprise spend data can be aggregated, analyzed, and

03 Integration of the SAP Ariba Supplier Lifecycle and

Performance solution with SAP S/4HANA Cloud allows supplier
performance data to be exported into the supplier operational presented in a unified view. This integration will enable automated
scorecard panel to track KPIs. By knowing the performance supplier matching, category labeling, and third-party supplier data
of suppliers, businesses can support them in improving their enrichment, resulting in better spend control and decision-making.

capabilities and enhance mutual business relationships.

<« 17|28



Business processes:: Recruit to retire

Recruit to Retire

Understand, manage, and optimize aspects of the workforce (employees and external workers) in line with business
objectives and with clear financial impact — facilitating exceptional workforce experiences and business transformation.

Emirates Fast Food Company

40x faster

processing of HR requests,
such as time off

Learn more

TEWAY

50% increase

in maximum employee

productivity

Learn more

Top transformative business outcomes to date

r Enable transparent
- organization

Help ensure consistent and
transparent organizational charts,
resulting in an accelerated hiring
process.

(6) Streamline multiple
«-a Wwork assignments

Streamline the administration of
concurrent employees and global
assignment  while  synchronizing
human resources and financial

@ Help ensure a secure
(Q and viable workforce

Improve workforce continuity and
system security, and plan for the
unexpected using a standardized
single sign-on and user identity and

access management.

|
Enable faster
[

invoice transactions
Automatically settle goods receipts,
prevent invoice variances, complete
transactions more quickly, and re-

move costly, non-value-added work

Make HR work
>>> flow better

Gain a central inbox and unified view
for your workflow tasks, leading
to a superior user experience and
increased productivity.

f Transform travel
$ and expense mgmt.

Enhance and simplify the
management of the travel booking
and employee-initiated expense

processes with a consistent

systems. with invoice self-billing. experience.
| |
@ Leverage Al capabilities for human resources >4.2M
. Identify highly qualified talent in less time with intelligent resume analysis *
. Help your workforce reach its potential with personalized development paths learning .
recommendations
. Simplify workflows and focus on critical tasks with intelligent workforce management per month

@ Integrate to Innovate | Process Transformation | Underpinning Technology | Tools & Services

Plan Staff Onboard

Work Travel Pay & close

A

\

SAP SuccessFactors solutions

SAP Fieldglass solutions

SAP Identity Management

SAP One Domain Model: Workforce | Cost center

SAP Business Technology Platform

SAP Concur solutions SAP S/4HANA and SAP S/4HANA Cloud

Partner Third-party
solutions solutions

SAP Business
Accelerator Hub

Unified services offering and operations

Deliverables for 2024

01 With the SAP Master Data Integration service, clients can
import workforce data from the SAP SuccessFactors Employee
Central solution into the Concur Expense solution. As a result,
clients can automatically schedule updates of employee data in
Concur Expense through SAP Master Data Integration, significantly

improving work efficiency.

02 SAP SuccessFactors solutions integrate with SAP Fieldglass
solutions through SAP Master Data Integration. This results

in simplified work order management for external workers

and helps ensure that external worker data is reflected in

SAP SuccessFactors solutions in a timely manner for accurate

organizational chart views and headcount reporting.

03 By integrating the SAP SuccessFactors Employee Central
Time Management application with SAP S/4HANA Cloud Private
Edition, employees can benefit from a single experience across
applications to record time. With this direct connection between
HR, finance, and operations, organizations can improve resource
allocation, reduce labor costs, and optimize billing activities and

employee compensation.

&~

Q Learn more about Recruit to retire

Outlook

01 Integration of funds and grants with SAP Concur and

SAP SuccessFactors solutions will empower customers using
SAP S/4HANA Cloud and SAP S/4HANA to perform funds checks
and make funds reservations directly within the request and
expense workflow. This will significantly improve client

work productivity.

02 SAP Fieldglass solutions will introduce embedded analytics
for external workforce management, offering a unified foundation
with free operational reports and other advanced content. By
integrating with the SAP Analytics Cloud solution, SAP Fieldglass
solutions enhance data visualization, speed up value realization
with prebuilt models, enrich data for better market intelligence
and benchmarking, and help ensure an integrated experience

across SAP applications.

1928



Underpinning Technology: Suite qualities

@

Integrate to Innovate | Process Transformation | Underpinning Technology | Tools & Services

Suite Qualities

Integrated enterprises offer a consistent experience throughout end-to-end key processes.
In 2020, SAP introduced distinct suite qualities that characterize integrated SAP applications.

Seamless user experience

Improve the daily work experience of end users with a
common look and feel for SAP solutions across end-to end
business processes. The SAP Start site serves as a central
entry point for cloud solutions from SAP and utilizes SAP
Build Work Zone, delivering integrated search functionality
and the SAP Task Center service integration for workflow
approvals, tasks, and recommended business insights
content. The scope includes content from SAP S/4HANA
Cloud, SAP SuccessFactors solutions, and SAP Fieldglass
solutions.. Additional cloud solutions are on SAP’s road
map. You can either use SAP Start “as is” and directly
benefit from its features, choose to implement your own
customized entry point scenario using SAP Build Work Zone.

Enabled by: SAP Fiori user experience, SAP Start, and
SAP Build Work Zone on SAP BTP

Consistent security
and identity management

Manage the identities and access rights of your end users
centrally and consistently across SAP applications by
leveraging SAP Cloud Identity Services. At the same time,
your end users benefit from the availability of the single-
sign-on capability. In addition, the effort of IT security
administrators is significantly simplified, since the identity
distribution for the SAP solution portfolio can be controlled
through a central endpoint.

Enabled by: SAP Cloud Identity Services on SAP BTP

One workflow inbox

Complete business tasks proactively through a
unified view of pending tasks across SAP solutions in
both mobile and desktop environments. Speed up
approvals to help ensure business continuity. The “one
workflow inbox” capability is generally available as part
of the SAP Task Center service, with integration into
major cloud solutions from SAP, such as SAP S/4HANA
Cloud, SAP S/4HANA; SAP SuccessFactors, SAP Ariba,
SAP Concur, and SAP Fieldglass solutions; and more.

Enabled by: SAP Task Center, SAP Start, and SAP Mobile
Start as part of SAP Build Work Zone features on SAP BTP

Embedded and
cross-product analytics

Make quick and confident decisions by relying on
comprehensive analytical insights across various SAP
solutions. Embedded analytics with SAP Analytics Cloud is
generally available for SAP S/4HANA; SAP SuccessFactors,
SAP Sales Cloud, SAP Service Cloud; SAP Business
Network; SAP Business Network for Logistics; SAP Digital
Manufacturing bundle for insights; and SAP Integrated
Business Planning for Supply Chain. Analytical insights
across multiple SAP and third-party applications can best
be realized using the SAP Datasphere solution that enables
data professionals to deliver smooth and scalable access
to mission-critical business data.

Enabled by: SAP Datasphere, SAP Analytics Cloud
on SAP BTP

End-to-end process blueprints

Reduce planning efforts for implementation projects
and support architecture decisions by leveraging
process blueprints following SAP Enterprise Architecture
Methodology. End-to-end process documentation is
linked to detailed, predefined integration in SAP Business
Accelerator Hub. Architecture documentation is available
for many solution scenarios (cloud and hybrid).

Enabled by: SAP Business Accelerator Hub

Aligned Domain Models
and integration content

Create connected experiences for your end-to-end business
processes by sharing semantically aligned domain models
across SAP applications with the help of SAP Master Data
Integration, by leveraging harmonized APIs for process
integration between SAP solutions and third-party solutions,
and by adopting an event-based integration strategy. Pre-
built integrations, APIs, data graphs, and business events
help to jump-start your integration projects.

Enabled by: SAP Business Accelerator Hub,

SAP One Domain Model, SAP Master Data Integration,
SAP Event Broker service for SAP cloud applications,
SAP Integration Suite on SAP BTP

Learn more about suite qualities

e Follow SAP’s integration strategy on

SAP Community for the latest news and insights.
e Explore SAP’s road maps using the

SAP Road Map Explorer tool

Coordinated lifecycle management

Benefit from a true software-as-a-service (SaaS)
experience for provisioning, integration, and configuration
by minimizing manual integration efforts through
automation and setups managed by SAP Industry
cloud solutions, software for next-generation
supplier management, and the SAP Multi-Bank
Connectivity solution are already following this
approach. Accelerate implementation projects by
providing holistic landscape management, guided
integration based on built-in  defaults, as well as
compelling operations and monitoring  solutions.
Guided implementation through a well-defined toolchain
is available for most scenarios for SAP S/4HANA Cloud
and select business processes across the SAP
solution portfolio.

Enabled by: SAP for Me portal, SAP Cloud ALM,

Cloud Integration Automation service, SAP Central Business
Configuration tool on SAP BTP
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Underpinning Technology: SAP Business Technology Platform

SAP Business

Technology Platform

ArEEdiaslgdymgrecsselogpdoddhe asitectiuaities,

SAP, partner, and third-party applications. You can build new or extend your SAP applications, transform your
data into value, infuse Al into your applications, and drive desired business outcomes.

Suite Qualities @ o

Business Technology Platform

App Dev Automation

Build and innovate Optimize and automate

Integration
Connect and simplify

Data and Analytics Al

Give data purpose Infuse intelligence

SAP BTP is the platform for SAP and our ecosystem

SAP BTP provides a unified technology
foundation for SAP applications

SAP BTP is at the center of the SAP technology strategy, hel-
ping SAP development teams build applications and business
capabilities in a unified way. It includes the latest technology
embedded intoindividual applications and across the SAP
solution portfolio, along with consistent suite qualities that
foster technical integration and a harmonized user experience.

o Try SAP BTP before you buy

SAP BTP empowers customers and
partners to innovate

SAP BTP also offers a well-curated set of commercial products
and services that give customers and partners the opportunity
to build, integrate, and run new cloud applications. Capabilities
in SAP BTP also help createunique insights and innovation on
top of and across SAP applications and third-party solutions.

Mamyief theseriocesioBSAP BTP that are now available with the , allowing
customers to test and explore platform services for app development, automation, integration, data and
analytics, and Al use cases, with an easy path to productive use.

@ Integrate to Innovate | Process Transformation | Underpinning Technology | Tools & Services

SAP Integration Suite

e 2l0] niSAP BTP that can help you integrate your distributed and

hybrid landscapes. The integration platform supports your end-to-end process automation, innovation,
and business transformation initatives across SAP and third-party applications now with proven pre-built
integrations, APIs, connectors, and best practices.

Connect
everybody

Accelerate
connectivity

Integrate
everything

I | |

. Automation platforms

i N\
A RATOR

SAPapps SAP INTEGRATION SUITE

Custom apps e

¢ Application & Event-driven
. Prebuilt J i : H SAP Business
Third-party g integrations 2 integration architecture Accelerator Hub
apps )
APIs and Al-assisted
data graphs (g API ﬂ Regulqtory integrations ® Datahubs
C"ngftorg - management — compllance Adon&yl
Software to SAP and third-party . . methodology
asaservice ® Soffware Business- Guided Industry B2B
Business events m to-business @ integration standards
Countries’ integration practice Business process

ries
e-government content maps ‘ Event streams

Process .
mining

I8 Vicrosoft Google Cloud aws Ahba(b;)D\oud

Mobile . o DEPLOYMENT MODELS . Trading partners
YOrid, public cloud, private cloud, and on-prem'

Microservices
APPS & DATA Governments

@ Leverage Al capabilities for integration
The Al road map will deliver increased benefits to the business and integration ddevelopers.
It is focused on three vectors:

i/;‘\, Increase developer :,/ Reduce transition @ Improve operational
> productivity time to the cloud excellence
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Tools & Services: SAP BTP Guidance Framework & Intgeration services @ Integrate to Innovate | Process Transformation | Underpinning Technology | Tools & Services

SAP BTP Guidance Framework

Gain a central access point to build and run enterprise-grade solutions on SAP BTP
Ss\yoif eaimpassdeirarohitecting, implementing, and operating solutions
on SAP BTP. It provides a central access point for decision guides, reference architectures,
methodologies, and many best practices. Design your “to-be” integration architecture

Your business is using and/or will adopt and use a wide variety of SAP business solutions. To extract

maximum value from your business data and adapt to evolving business needs you need a consistent
digital architecture. Explore how to design, implement and operate a consistent digital architecture

using SAP BTP.
SAP BTP
Guidance
Framework
Introduce an agile
integration practice
(roles, governance)
Reuse of reference
( ) architectures, adapting
: . : Assess your Application of proven them toyour needs
Guid a.nce for Guidance for Gm.da?nce for integration strategy 10 for process..
architects developers administrators

data-, analytics-, and
Guided scoping of . .
user-integration

your integration

Best practices | Learning and enablement | Community requirements scenarios

Integration not ot En Vel
Business Technology Platform recognized as a key I

differentiator in your

organization

App Dev Automation Integration Data and Analytics Artificial Intelligence (Al) SAP Integration Solution Advisory MEthOdOlOgy
SAE daffedration Solution Advisory Methodology (ISA-M) provides a systematic and guided approach to
the design and execution of your enterprise integration strategy. For this purpose, the methodology includes integration
pabtarns, reference architectures, and additional best practices that help cusstomers like to drive innovation
Turn your compass toward architecting, developing, and operating solutions on SAP BTP. el tantiardizediapproach to integration.

The framework comprises the following elements:

» Decision guides, which help you to identify the technology » Methodologies, which offer you a guided approach toward Complementary services

option that best fits your needs increasing your cloud technology maturity level, covering both . : . . .

P y _ gy —— &Y y g SAP has a very well structured portfolio of professional « Enablement service for SAP Integration Suite
» Reference architectures that allow you to explore how technical and organizational aspects and support services to advise and support you on . . .
i ] ) . ’ ] ¢ Integration planning service
to architect solutions on SAP BTP with the help of curated » Recommendations for different technology domains that how to adopt and deploy the rich plethora of services for
: = : . ) ) » Infrastructure integration service

solution templates help you to evaluate and choose the right implementation SAP BTP. Amongst all this large portfolio of professional

» DevOps principles, which enable your development and el services, we would like to highlight some of them such: *  Integration implementation service

operations teams to be more efficient

Learn more Learn more
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Tools & Services: RISE and GROW with SAP

Driving business
innovation together

Whether you're aiming to be more productive,
working to be more effective, or pushing to improve
innovation in a constantly evolving market, we offer
multiple ways to help ensure your SAP solutions

deliver the value you need.

Every digital innovation journey is unique, as each
business has its own requirements, challenges,
and capabilities. We provide methodologies,
guidance, and templates on how to make
adoption decisions and take advantage

of adoption best practices.

Start your journey to cloud ERP today
The RISE with SAP Migration and Modernization program comprises best practices, related tools,
and services delivered through RISE with SAP Methodology. With a combination of financial incentives and a skilled
community of partners, you can quickly realize significant value from your cloud ERP investment.

Methodology
Tools, best practices, and services to guide your migration

Incentives
Financial incentives that accelerate your time to value

Partners
A skilled community of partners ready to get you started today

Get support from our Customer Success Team 1o

@ Integrate to Innovate | Process Transformation | Underpinning Technology | Tools & Services

We’ve got the right cloud ERP for you
Whether adopting your first ERP or migrating from an existing one to the cloud, you can gain a
comprehensive, modular solution including Business Al scenarios and analytics capabilities to move your

business forward, while keeping the core clean.

Either migrate your current ERP to a tailored-to-fit cloud solution with RISE with SAP or start your cloud ERP
journey by adopting a ready-to-run solution GROW with SAP. Get guidance across every phase of your

migration journey with best practices from SAP and our skilled partner ecosystem.

Explore RISE with SAP and GROW with SAP
R I s E Either migrate your current ERP to a tailored-to-fit cloud solution with

G
RISE with SAP or start your cloud ERP journey by adopting a ready-
gAITPH to-run solution GROW with SAP. Get guidance across every phase of gAIP

your migration journey with best practices from SAP and our skilled
partner ecosystem.

kS

4 @)

Take the lead Never stop improving Secure your success
with industry innovation for top-line, with continuous insight to optimize with a trusted partner for your business
bottom-line, and green-line growth business processes needs, at every step of the way
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Get Engaged

Check out our key resources and start your

integration projects right away:

—> Get started with SAP Business Technology Platform

—> Use SAP BTP Guidance Framework as your
compass for architecting, implementing, and
operating solutions on SAP BTP

—> Explore upcoming product innovations and
updates on SAP Road Map Explorer

—> Learn more about missions, services, and reference
architectures on SAP Discovery Center

—> Discover SAP Business Accelerator Hub to
accelerate your integrations, extensions,
and innovations

Do you need support? Contact us.

in SAP affiliate company. All rights reserved. See Legal Notice on www.sap. ice for use terms, disclosures, or restrictions related to this material.
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